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WHCTPYKIIUAS
10 OKA3AHMIO CUTYAIIHOHHOM IIOMOIIU
VHBAJMIAM PA3JIMYHBIX KATECOPHUIA

OcHoBHBIE KOABI KAaTeropuii HHBAJIHIOB, HYXKIAIOIMHXCS B CHTYalHOHHOI
NOMOIIH:

* Kon «K» - wuHBamun mepensuraeTcs B KONSCKEe (HYXZAeTcsi B IIOMOLIH
IIOCTOPOHHUX JHII (IIepCOHAaNa) IIPU MepeJBIKEHUH BHE IOMa).

* Kox «O» - wHBanup orpaHuueH B caMooOCiyxuBaHuu (Oe3pykuii nmbo He
AOEHCTBYET pyKaMM, HYXJAaeTci B IIOMOLIM IOCTOPOHHMX JHI[ ([IEPCOHANA) B
CaMOOOCTy>KUBaHUHU U IPYTHX PYYHBIX JEHCTBHIX BHE JOMA).

* Kon «C» - wmHBamun cienoif W cnaGoBHIAMIKIM OrpaHWYeH B OpPHEHTALUM
(Hy’XHaeTcs B MOMOIIHY (CONPOBOXK/ICHIE) IIOCTOPOHHUX JIKIL (IIEPCOHATIA) BHE J0MA).
* Kom «I'» - wuHBanMA TIyxoOHeMOH wid Tiyxoit (mpu  (GOpMaNIBHEIX
B3aMMOOTHOILIEHUX BHE JIOMa HYXXJJAaeTCS B YCIyTrax CypIONIEPEBOIUNKA).

+ Koa «¥Y» - uHBanuza orpanudeH B OOIIEHHM W KOHTPOJIE 32 CBOMM IIOBEIEHHEM
(COCTaBNAIOT HMHBAIUABl C BBIPQXEHHBIMH (TSDKEJbIE MPOOIEMBI) HApyLIEHHSIMH
YMCTBEHHBIX (YHKIIHIA).

B neasix o0ecrniedeHnsi ycJaoBHH [JJs OecnpensiTCcTBEHHOro /J0CTyNna B
yupe:xaeHHe HHBAJHIOB, HYKIAOIHXCS B CHTYalHOHHOH NOMOINH
HEe00X0aHUMO 00eCIIeYHUTD:

1. BrijeneHue Ha CTOSHKE YUYpEXKIEHHs CIEIHANbHBIX NMapKOBOYHBIX MECT IS
aBTOTPAHCIIOPTa MHBAJIHIOB;

2. OGopynoBaHue 3[aHUI W COOPYXEHHH BJIEMEHTAaMH IOCTYNMHOCTH (TaHIyCHI,
[IOPYYHH, NOABEMHHKH, IMMPOKHE IBEPHBIC MPOEMEI, KHOIKA BBI30Ba IEPCOHANa U
OpyTue) B COOTBETCTBHU C JEHCTBYIOIIMUMH HOPMATHBHO-TIPABOBBIMH aKTaMH B
cdepe rpaJoCTPOUTETHHON OTUTHKY;

3. ObopynoBaHue 3JIeMEHTaMH JOCTYIIHOCTH 30H OKAa3aHHsA YCIYT, CaHHUTApHO-
TUTHeHNYEeCKUX ITOMEIeHHUH;

4. Hanvuve B ydpexIeHHMM TEXHHYECKHX CpPEACTB peaOMIMTAIlAH, MTO3BOJISIOIIMX
IIepeIBUraTbCsl BHE W BHYTPU 34aHHA (KPeclo-KOJACKA, XOAYHKH, TOIBEMHOE
TYCEHHYHOE YCTPOMCTBO).

B ToM yncne, B COOTBETCTBUH ¢ KOTAMH:

* Kog «C» - ny6GnupoBaHNe BHYTpU ydpexaeHHs uHpopMmanuu bpaitnepoBckum
TEKCTOM 00 OKa3bIBaeMBIX YCIIyrax.

JEUCTBUSI TIEPCOHAJIA IIPU OKA3AHUHA CI/ITYAI_II/IOHI-IOI:/I
nmomMonma B COOTBETCTBUM C KOJAMH  KATETOPUH
NHBAJINJHOCTN:

1. CutyauuoHHasi MOMoOIb HHBAJHAY ¢ KogoM «K».



OxpaHHHK (BaxTep): IO MOHHTOPY BHIEOHAONIOMeHHS BHIWT MAlHEHTa C
orpaHHYeHHEeM NepeaBIKeHHs (Ha KOJSICKe, KOCTBUIAX).

- BeIxoauT Ha ynuIly, OTKPHIBAaeT BXOHBIE IBEPH.

- IHBanmuay Ha KOCTBUIAX IPENOCTaBIAECT KpPECIO-KONACKY IIpU BXOAE B 3IaHHE,
OKa3hIBaeT MOMOIIb NTPH IIEpeMEIEHHH B KPECIO-KOJIACKY.

- Oxa3bIBaeT MOMOIIb NIPH BXOAE B 31aHHE.

- YTO4HSET 1eNb MOCEIIEHUS YUpeK ISHH.

- CoofiaeTr agMHUHHCTPATOPY O IIOCEIIEHHMH IIOCETHUTENS C OrPaHUYCHHEM
HePEBIKESHHS.

- Oxa3bIBaeT MOMOIIb IPH BEIXOJIE U3 YUPEXKICHHU.

JexypHbI aIMUHHCTPATOP (COLHANbHbIM MeAaror):
- [lomoraer paznetscs B rapaepobe.

- V3HaeT o LieNTH MOoCeINeH .

- ConpoBoKJaeT 10 KaOHHETA.

JexXypHbIH yYUTeIb (COLHALHDbIH Meaaror, MeANIHHCKAs cecTpa):

- Oka3bIBaeT NOMOIIb NIPU OJICBaHUH U pa3IeBaHUH.

- B cnayuae HeoOXOOMMOCTH OKa3bIBa€T IMOMOILIb IIPH MEPEABHKEHHU BHYTPH
30aHuUs.

- ITo oxoHUYaHUH NMPHEMa COIIPOBOXKAAET IIOCETUTENA A0 rapaepoda.

- Oka3bIBaeT MOMOIIb MPHU OJIEBAHHH.

- IIpn He0OXOAMMOCTH OKa3bIBa€T NOMOIIb IIPH ITOCEIEHUH TyaleTa.

IIpn o6meHUH ¢ JIOJbMH, HCObITHIBAIOIIMMH TPYAHOCTH IIPH IePeABHKEHHH
He00XO0AHMO IIOMHHTD:

« HMHBalMOHas KOJSICKA -  HEINPUKOCHOBEHHOE IPOCTPAHCTBO  YEIOBEKA.
He obfnokauuBaiiTeck Ha Hee, HE TOJIKaiiTe, He KJIaAWTe Ha Hee Horm Oe3
paspemenus. Hayath KaTUTh KOJSICKY 0O€3 corilachs MHBalIKMa - TO XK€ CaMoe, 4TO
CXBaTHTh U IIOHECTH YeJIoBeKa 0€3 ero pa3peleHus .

* Beerga crpammBaiite, Hy)KHa JTA ITOMOILb, IIpex/e 4YeM oka3arb ee. IIpemaraire
IIOMOII[b, €CJTH HY)KHO OTKPBITH TSKEIYIO ABEPb UM IPOUTH IO KOBPY C JJIHHHBIM
BOPCOM.

» Eciu Bare npeioxeHue O IIOMOIIM IPUHATO, CIIPOCHUTE, YTO HYXKHO A€NIAaTh, U
YeTKO ClIeyiTe HHCTPYKLIHSM.

e Ecim Bam paspemnnu mepeiBUraTh KOJSCKY, CHadajla KaTHUTE €€ MeEIJIEHHO.
Konsgcka OpIcTpo HaOHpaeT CKOPOCTh, ¥ HEOKUIAHHBIA TOIYOK MOMKET MPHUBECTH K
IoTepe paBHOBECHS.

* Bcerga muuHOo yOexmaiTech B JOCTYITHOCTH MECT, I'I€ 3aIIaHHPOBAaHEI MEPOTIPHS-
THd. 3apaHee IIOMHTEpeCyHTech, Kakhe MOTYT BO3HUKHYTh IpOOJIEMBI WIIH
Oapbepbl ¥ KaK UX MOXXHO YCTPaHHUTb.

» He Hago Xj10maTh 4elloBeKa, HaXOQMILEToCs B MHBAIMAHONW KOJISICKE, 10 CIIMHE MIIH
IO IUIEYy.



* Eciii BO3MOXHO, pactooXUTECh TaK, YTOOBI Ballld JTWNA ObLTH Ha OJHOM YpOBHE.
M3beralite monoxeHus, npu Kotopom Bamemy COOECEHUKY HYXHO 3alpOKHIBI-
BaTh T'OJIOBY.

* Ecnu cyLiecTBYIOT apXUTeKTypHbIe Gaphephl, IpeayHpeuTe 0 HUX, YTOGHI Yeso-
BEK MMEJl BO3MOXXHOCTh [IPUHUMATh PellieHUs 3apaHee.

* Kak npasuno, y moge#f, IMEOIUX TPYIHOCTH IIPH IIEPEBIKEHUH, HET NpobieM
CO 3pEHHUEM, CIIYXOM U ITOHUMaHUEM.

* HeoOXxomuMOCTE 10JIB30BaThbCd MHBATMIHON KOJSCKOM - 3TO He Tpareaus, a
croco0 cBOGOAHOro (eciM HET apXHTEKTYypHBIX 6apbepoB) IepelBHXeHHs. EcTh
JIOJM, MOJIb3YIOLIMECs UHBAIMIHOM KOJSCKOH, KOTOpBIE He YTPATHIH CIIOCOOHOCTH
XOIUTh ¥ MOTYT IePeNBUTaThCA C IIOMOIUBIO KOCTBUIEH, TpocTd M T.I. Komsicku
OHM HCIIONB3YIOT JUIS TOrO, YTOOBI 3KOHOMHTH CHIIBI H OBICTpPEE IIEPEABUIAThCA.

2. CaTyanHOHHAs IOMOIUbL MHBAJIHIY ¢ KoAoM «O».

HuBannnam ¢ komom «O» HEOOXORMMO OKa3BIBaTh MOMOINb NMPH BCEX ASHCTBHSX,
BEITNIOJIHAEMBIX PYKaMH.

OxpanHuk (BaxTep): IpH HAIMYMM CHCTEMbl BHACOHAGIONEHMS IO MOHHTODPY
BUJIUT MAI[HEHTa C OrPaHUYECHUEM TIepeIBHKEHH.

- Berpewaetr uHBanuna Ha ynuie (Ha BXOZE B 3/jaHHE).
- OTKpBIBaET U 3aKPHIBAET BXOAHEIE JBEPH.

- IIpurnamaeT axMuHKCTpaTOpA.

- Oka3bIBaeT IOMOIIb [TPH BBIXOJE U3 31aHMUI.

HexypHbIii aIMHHHCTpPATOP (COUHANILHBI Ieaaror):
- IloMoraet pasnetbes B rapuepobe.

- BeIdcHsET IpUYKHY, LIENb TOCEIEHN YUPEXICHHUS.

- ConpoBoxaeT 10 KabuHeTa.

HexypHblii y4uTe b, (COLHATLHBI MeAaror, MeAMIHHCKAs cecTPa):
- Oka3pIBaeT MOMOILG [IPU pa3eBaHUK U OJICBaHHH.

- MenynuHcKas cecTpa Ipu He0OXOAUMOCTH COIIPOBOXIAET HHBATIMIA.
- Ilo oKOHYaHUH CONPOBOXKAALT IIPHU MEPEBHKEHUH [0 rapAepoda.

- OkasbIBaeT NOMOMUIb IPH OJIEBaHHH.

CutyannoHHasi IOMOLIb HHBAJHAY ¢ KogoM «C».

OxpaHHnk (BaxTep): IPH HAIWYHHM CHCTEMBl BHCOHAGIIONEHHA 110 MOHHTODY
BHU/JIMT NALIMEHTA C OTPaHUYEHUEM TIePEIBIKCHHUS.

- Berpewaer cnenoro nHBanmaa Ha ynuie (Ha BXOJE B 30aHHE).
- OTKphIBaeT BXOAHEIE IBEPH.



- IloMoraet BoliTH B 34aHHKE.
- bepet nocetuTens noa IOKOTh U CONPOBOXIAET 0 aIMUHHCTPATOPA.
- OkasbIBaeT NOMOIIb ITPU BBIXOJIE U3 3MaHHS.

JesxypHblii aAMHHHCTPATOP:

- BeracHsieT nenb, Ipu4rHy MOCEILEHUS YUPEKICHHUS.

- IloMoraert pa3znetbes B rapaepobe.

- ITpn HeOOXOAMMOCTH 3HAKOMHUT CO BCEMH HAJIIIMCAMH B YUPEXKICHUH.
- CompoBoxxaeT 10 kabuHeTa.

HesxypHbIH yUHTe/Ib, (COHATBHBIN Meaaror, MEAHHHCKAS CeCTPa):

- Oka3bIBaeT NOMOLIE NIPH OPUEHTALIMH B KaOHHETe.

- IloMoraet npu oieBaHUH U pa3/IeBaHHUHU.

- IIpn HeoOXOAMMOCTH COIMPOBOXKIAeT MHBAIUAA B MEPEIBIKEHHH II0 KaOHMHETaM,
[IPUJIEPXKUBAs ero O] JIOKOTb.

- ConpoBoXXIaeT Npu MepeIBHKESHUH JI0 rapaepooa.

- Oka3bIBaeT OMOIIb IPH OJIEBaHHH.

IIpu oOmeHHH ¢ He3pSYHMH JIIOABMH HJM JIIOAbMH, HMEIOIHMH IJI0X0€
3peHHe HEOOXOAUMO NOMHHThD:

* HapymieHue 3peHuss MMeeT MHOro creneHei. 1I0JHOCTBIO ClembIX JIOAEH BCEro
okono 10%, ocranbpHble UIMEIOT OCTATOYHOE 3pEHUE, MOTYT pa3iudyaTh CBET U TEHb,
HMHOTJa IBET U OYepTaHMs IpeaMmeTa. Y OAHUX ciaboe mepudepudecKkoe 3peHue, y
Ipyrux - cnaboe npsiMoe mpu xopolieM nepudeprydeckoM. Bee 310 Hafo BBIICHUTH U
YYHUTHIBATh PU OOIICHHUHU.

 IIpennaras cBOIO MOMOIIb, HallpaBAlTe 4YeIOBEKa, He CTHUCKHUBAaWTE €r0 PYKY,
UIWTE TaK, Kak BBl OObMHO xomuTe. He Hy)XHO XBaraThb CIENOr0 4ejloBeka U
TaIUTh €ro 3a COOOM.

» OOpamaiitech ¢ cob6akaMH-MOBOABIPSIMUA HE TaK, KaK C OOBIYHBIMU JOMAalIHUMHU
XuBOTHBIMU. He KoMaHIyliTe, He TporaiTe 1 He UrpaliTe ¢ COOAKOM-IIOBOJABIPEM.

* Ecnu BBI cobupaeTech YHTATh HE3pSUEMY UENIOBEKy, CHadajla Npeaynpeaure ob
sToM. ['oBOpUTE HOpMaIBHBIM TrosiocoM. He mpormyckaiite WHGOpMaIuio, €CiIi Bac
00 3TOM HE MOIPOCHT.

» Eciii 3T0 BaXKHOE MICHMO WM JOKYMEHT, HE HYXKHO ISl yOeIUTelIbHOCTH J1aBaTh
ero morporatb. I[Ipu 3TOM He 3aMeHsiiTe uTeHHe nepecka3oM. Korma Hespsuuit
YelloBeK JOJDKeH IOANHCATh JOKyMEHT, IpodyHuTaiiTe ero o0s43aTesbHO.
WHBaIMTHOCTP HE OCBOOOXIAeT CIENMOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHON TOKyMEHTOM.

» Bcerna obpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, JaXe €CId OH Bac HE BUIUT,a
HE K ero 3psueMy KOMIIaHbOHY.

» Bcerma HaspiBaiiTe cebs M IpeAcTaBisiiTe IPYrMX COOECEIHHMKOB, a TaKkKe
OCTAJIBHBIX IPUCYTCTBYIOMIUX. ECITH BBI XOTUTE HOXKAThH PYKY, CKaXKHUTE 00 3TOM.
 Korma BB mpexanaraere He3psd4eMy 4YENIOBEKYy CE€CTb, HE YCaXHBaWTe €ro, a
HaIpaBbTe PyKy Ha CIHMHKY CTyJa WU MOMJIOKOTHHK. He BoaWTe IO MOBEPXHOCTH
ero PyKy, a JaiiTe eMy BO3MOXXHOCTh CBOOOHO NOTporaTh mpeameT. Eciu Bac mo-



IPOCHJIM IIOMOYb B3ATh KaKOW-TO NpPEAMET, HE CIeNyeT TAHYTh KHUCTh CJENOro K
IIPEZIMETY ¥ OpaTh €ro pyKo 3TOT MpeAMET.

* Korna Bbl ofwaeteck ¢ rpynmnoi He3psuux irofel, He 3abbIBaiiTe Kax /bl pas
Ha3kIBaTh TOI'O, K KOMY BBl 00paIliaeTech.

* He 3acraBnsiite Balero cobecefHHKa BelaTh B MYCTOTY: €CIIH BBl IlepeMellae-
TECh, IPEAYTIPEIUTE E€TO.

* BriosiHe HOpMmaneHO yHmoTpeGiaTs ciioBo "cMOTpeTs". A Hespsdero 4enoBeka
3TO O3HAYaeT "BUAETh pyKaMH", OCSI3aTh.

* M3beraiite pacIUIBIBYATBIX ONpENENCHHH W MHCTPYKIHi, KOTOpble OOBIYHO CO-
HPOBOXIAIOTCS KECTAMH.

* Ilpu crycke WM IOABEME 1O CTYIIEHbKAM BeIUTE He3pSuero MeprneHuKyIspHO K
HUM. IlepenBurasce, He fenaiiTe PBIBKOB, pe3KHX ABMxeHuit. IIpu compoBoXaeHNH
He3psA4Yero YeaoBeKa He 3aKiIajibIBaliTe pyKH Ha3al - 3TO HEYAOOHO.

4. CuTyanHoHHasi NOMOLIb HHBAJHAY ¢ KogoM «I.
ITpw noceleRny yupexxaeHus HHBamu ¢ konom «I» (riyxoii) obpamiaercs ¢ cyp-
JOIIEPEBOYUKOM MM COMIPOBOXKIAIOIIAM JTHIIOM.

Bo BpeMs npeObiBaHHs MHBalHMAa B YUPEXACHHH CYPAOIEPEBOYMK COIPOBONKIAET
WHBAIIHJIa [0 TEPPHUTOPUH YUPEKICHUS, 3HAKOMHUT C MUCHMEHHON HHGOpMAIHe o
TIPOBOAMMBIX B YYPEXKICHHUH MEPOIPUATHUAX, YJacTBYeT B IPOBEIEHHM peabGHiiu-
TAIIMOHHBIX MEPOIPUATHI, OKa3bIBasi YCIYTH MO CYPIOIEPEBOLY.

[Ipy oOTCyTCTBMH CypAONEpEeBOJYHKA COTPYAHHK YYPEXACHUS (AMHHHCTPATOP)
3HAaKOMHMT HHBAJlilia ¢ IHUCBMEHHOH HHpopMauueit o MmopsaKe OKa3aHHsS YCIyT,
OCYIIECTBIIIET IIOMOIIb TIPH 3aITHCH Ha IIPHEM.

5. CaTyannoHHasi NoMOIb HHBAJIHAY € KOAOM «Y».

Ilpy mocemeHuH y4peXIeHUS HWHBAIHIAM C KOIAOM «Y» (HApyLIeHHMsi YMCTBEH-
HbIX (QYHKUMI) CUTyallMOHHAs NOMOIIb OKa3bIBAeTCS COMPOBOXKIAIOIIMM HX JIH-
[1aM COTPYIHHMKOM YUYPEXKIEHHUS IIpH BO3HUKAIOIINX 3aTPyAHEHUAX:

- COIIPOBOX/ICHKE U ITIOMOLIb B OpPHEHTALIUHU (BXOM/BBIXON);

- 03HAKOMJIEHHE C PacIOJI0XEHHOM B yUpexkIeHHH HHPOpMaIIHei;
- IOMOIIb B 3alIOJIHEHUH JOKYMEHTOB (YTOUHHTH HHPOPMALIHIO);
- 03HaKOMIJIEHHE C pacIOJ0XEHHOH B YUpekIeHHH HHPOpMaLnei;



